JIOTOBOP O®EPTA O ITPOJIA’KE LIU®POBBIX TOBAPOB (yciyr)

Penaxius ot 01.01.2021
1. OBIIIME MMOJIOKEHMUSI.

1.1 WuguBuayanbHbll npennpuHumarens 3ocuMoBa Onbra Bukroposna, OPI'HUII
310183122100012, nanee «IIpomaBeny, myomnukyer [lyonuunyio odepTy o nmpogaxke nudpoBbIxX
ToBapoB  (yCiyr), TpeACTaBICHHBIX Ha oduUuanbHOM  UHTEpHeT-caiite IIponasma
www.umosphera.ru

1.2. B cootBerctBUn co cratber 437 I'paxnanckoro Konexca Poccuiickoit denepaunu
('K P®) nanHbIil JOKYMEHT sIBISETCS MyOIMYHON 0QepTO, U B CIIydae MPUHATHS HU3I0KEHHBIX
HIDKE YCIIOBUH (pr3nueckoe M0, MPOU3BOIEe aKIeNnT 3TOH 0(epThl, OCYIIECTBISET OIIaTy
ToBapa (yciayru) B COOTBETCTBMM C YCIOBHSIMM Hactosuiero Jloroopa. B coorBercTBUU C
nyHkroM 3 crateu 438 'K P®, omata ToBapa (ycmyrn)* Ilokynarenem SIBISETCS aKIENITOM
oepThl, UTO CUUTAETCS PABHOCHIIBHBIM 3aKJIIOYEHHIO J[0oroBopa Ha yCIOBMSAX, M3JI0)KEHHBIX B
HacTosel ogepre.

* B cuny omcymcmsus 6 3akoHooamenvbcmee pazepaHudyeHusi mMextcoy yugpposvimu
mosapamu u yciyeamu, 30ecob u danee no mekcmy /{ocoeopa noo onpedenenuem Toeap umeemcs
88U0Y 00pazoeamenvbHas yciyea — KypCe N0 NPOXOHCOEHUN) ONUMNUAOHBIX 3A0AHUL UMY UHOU
006pazoeamenvHulll Kypc Uiy 00pazosamenvbHas yciyed.

1.3. Ha ocHOBaHMM BBIIIEH3JIOKECHHOIO, BHUMATEIIBHO O3HAKOMBTECH C TEKCTOM
nyOnu4yHON OQepThl, U, €CIIU Bbl HE COIIACHBI ¢ KAaKUM-JIHOO IyHKTOM JaHHOH odepTsl, Bam
IpeJUIaraeTcs 0TKa3arbes OT NOKynku Tosapa, npenocrasisiemoro IIpogasrom.

1.4. B Hacrosimueil odepre, eciM KOHTEKCT He TpeOyeT MHOro, HUXKENpHBeICHHbIE
TEPMHHBI UMEIOT CJIECAYIOIINE 3HAYECHMUS:

AKLeNnT — nojHoe M Oe3oroBopouHoe npuHAtue [lokynaTtenem ycioBUN HACTOSILETO
HoroBopa;

Odepra — nyonnunoe npesioxkenue [Ipogasia, aapecoBanHoe T000MYy (HU3UIECKOMY
muny (TpakJlaHWHY), 3aKJIIOYUTh C HUM JIOTOBOP KYIUTH-TIpojaxu (nainee — «JloroBop») Ha
CYILLECTBYIOIINX YCIOBUSIX, cofepxaiuxcs B JloroBope.

Iloxkynarenb — mnocerutens Caiita (usmueckoe nuIio, 3akiatouuBiiee ¢ IIpomaBuom
JoroBop Ha ycnoBusix, cojepxkamuxcs B JloroBope u copepmaromuii nmokynky [{udposoro
ToBapa (-0B).

Croponbl — [Ipogasen u [lokynarens uMeHyeMble BMECTE.

Caiit — pa3mMelneHHas B cetd VIHTepHET Iuiomaaka ¢ TOMEHHbIM uMeHeM umosphera.ru,
IpeJCTaBIsIoIas COO0N HHTEpHET-Mara3uH, coJiepxkKaliuii accopTuMeHT ToBapoB [Ipoaasia.

Iudposoii TOBAp — WHIAMBUAYAIU3UPOBAHHBIA BUPTYaJIbHBIA IPOLYKT, SBIISIOLIMICS
IIPEIMETOM HACTOAILETO JOIOBOPA U UMEIOIINN 3aBEPIIEHHBIN BUI U TOTOBBIN K UCIOJIb30BaHUIO
KOHKpeTHBIM [lokynarenem ninm Y4acTHUKOM IPOEKTA.

JocTyn K BHPTYAJbHOMY HPOAYKTY — MPEAOCTAaBICHUE BO3MOXKHOCTH (CCBUIKH ISt
JI0CTyTa, CCBUIKA HAa CKAYMBAHUE U T.J.) UCIIOIb30BaHMsI BUPTYaJIbHOTO MPOIYKTa.

3aka3 — oTaenbHBIE MO3MIMU U3 acCOPTUMEHTHOro mnepeuns Lu¢ppoBeix TOBapoB,
ykazanHble [Tokynarenem npu odopmieHnu 3asBKu Ha noiny4yenue Lludposoro ToBapa (yciayru).

Kop3una — BUPTYyaIbHbBIM HHCTPYMEHT, CITy>KaIlui 715 yA00HOTo oopMIIeHHs Ipoliecca
NOKYIKU 1M (pOBbIX ToBapoB (yciyr) Ha Caiite. B Kop3une rpynnupyroTcst Bce ToBapbl, KOTOpbIE
[Toxynarens HamepeH npuodpecTu

YuUacTHUK _NpOeKTa — JIMLO, SBJSIONIEeCs HEMOCPEICTBEHHBIM I0JIb30BaTEIeM
nudpoBoro ToBapa.




2. HPEAMET JOI'OBOPA

2.1. Ilponasen npoxaaet [{udposbie ToBapsI (MpaBo 10CTyMa, CCHUIKY K MaTepragaM H T.J1.)
B COOTBETCTBUHM C JCHCTBYIOLIMM ILIEHOBBIM IMPEIJIOKEHUEM, OMYOIMKOBAHHBIM B HHTEPHET-
maraszune IlpomaBma Ha caiite www.umosphera.ru, a Ilokymarenb MPOM3BOJIWT OILUIATY M
npuHUMaeT ToBap B COOTBETCTBUM € yCIOBUSAMU HacTosiiero /lorosopa.

2.2. Ilponasen noctapnsieT L{uppoBeie TOBaphl B MCKIIOYUTEIFHO BUPTYyaJbHOM BHJE,
IIOCPEACTBOM IIPEIOCTABJICHNUS WHIUBUAYaJIbHOW CCBUIKM Ha JOCTyIl WIM CKauuBaHUE
MaTeprasoB [I03HABATEIBHOIO XapaKTepa.

2.3. Hacrosimmii JloroBop siBisieTcst 0pUIMaIbHBIME ToKyMeHToM [IpoaaBia.

3. OPOPMJIEHME 3AKA3A

3.1. 3aka3z ToBapa ocymectBisercs llokymarenem nyrteM HampasieHus I[IponaBity
HaJIeKallIe 3alI0JTHEHHOM ()OpMBI Ha caliTe WWW.Umosphera.ru B mporecce 0(pOpMIICHHUS OILIATHI.
Bce rpadsl popmbl 3aKa3a A OIUIaThl JOJKHBI OBITH 3aI10JIHEHBI.

3.1.1. B cirydae mpemocTaBiieHUs OmnO0YHOM nH(popManuu B (hopMe 3akasa:

- B rpade «DNEeKTpOHHBIA ajapecy - ToBap oTipasisercsa [IpomgaBloM Ha yka3aHHBIM B 3akasze
aapec. B aTom ciydae 00s3aHHOCTH MPOAABIIA 10 JIOCTABKE TOBAapa CUUTAETCS UCIIOJIHEHHOM, a
toBap monydeH [lokynarenem. [Ipu oOHapyxenuu [lokymarenem maHHO#M OMUOKH, HEOOXOIMMO
He3aMeUTHTEIBHO OTIPaBUTh 3arpoc [Ipoaasiy Ha aapec info@umosphera.ru.

- B rpade «KonmaectBoy» - ToBap ornpasisercs [IpogaBiioM B yka3aHHOM KOJIMYECTBE U BO3BPATY
He nou1ekuT. O0sA3aHHOCTb MPOJIaBlia CYUTAETCS UCIIOJIHEHHOM MOCie OTIPaBKU TOBapa

3.2. Ilpu odopmiennn 3akaza [lokymarens 00s13yeTcss TPEIOCTABHTH CIICTYIOIIYIO
uH(popmaluo o cede:

— Gamunmms, Ums, OTyecTBo.
— Tenedomn.
— AJpec 37EeKTPOHHOM MOYTHI.

3.3. Ilokymnarens gaet cBoe coriacue Ha 00paboTky [IpomaBiioM mepcoOHANBHBIX TaHHBIX
[Toxymarens ¢ UCTIONB30BAHUEM HIIM 0€3 MCIOIh30BaHMsI CPEJCTB aBTOMATH3aIlMU, CPOKOM Ha 1
(omuH) rox. HanHnoe cornacue [lokymnarenst pacnpocTpaHseTcs Ha €ro UM U 3JIEKTPOHHBIH ajpec,
yKa3zaHHbIE pu ohopmIiieHNH 3aKasa, a TaK)Ke Ha IEPCOHAbHBIE JAaHHBIE HECOBEPIIIEHHOIETHETO
VYyactHuka mpoekta ((puo, kiacc, mKoia, BO3PACT), JIsI KOTOPOTO OH SBISIETCS 3aKOHHBIM
npencraButesnieM.  Coriacue TpeqoCTaBIseTCs HAa OCYIIECTBIEHUE IIOOBIX JNEUCTBUU B
OTHOIICHUH TEPCOHAIBHBIX TaHHBIX, KOTOpble HEOOXOIWMBI ISl HAJIEKAIIETO HCIOIHEHUS
HacTosuero JloroBopa, Bkirodas Oe3 oOrpaHWdeHus:: cOOp, cHCTEMaTH3alUI0, HAKOIUIEHHE,
XpaHEHue, YTOYHEHHE, HCIOJIb30BaHUE, pacIpOCTpaHEHUE, Iepenady, OJOKMpOBaHHE W
YHUYTOXKEHHUE, a TAK)KE OCYIIECTBICHUE JIIOOBIX MHBIX JEHCTBUN C MEPCOHAILHBIMU JAHHBIMU B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOIATEILCTBOM PD.

3.4. Onnara [TokynaTteneM celaHHOTO Ha caiTe 3aka3a o3HavaeT coryacue [lokynarens
¢ ycnoBusiMu Hactosimero Jloroopa. [leHp omaTel 3aka3a SIBISETCS JAaTOM 3aKJIHOYEHHUS
HoroBopa kymiu- npoaaxu mexay [Ipogasiom u [Tokymnarenem.

3.4.1. Ilpu nmonydenuu uudposoro ToBapa, [lokymarenb Takke MOIy4yaeT CChUIKY Ha
JAHHBI JOTOBOp, YTO SBJISIETCS TPEIOCTaBICHHEM B MHChbMEHHON ¢dopme HHPOpMAIIHH,
npeaxycMoTpeHHon 1.3 c¢r.26.1 3akon P® ot 07.02.1992 N 2300-1 "O 3amure mnpas
noTpedurtenei"

3.5. B cnydae Bo3HukHOBeHHs y Ilokymnarens BompocoB, kacaromuxcs Toapa, nepen
opopmieHneM 3akaza eMmy HeoOxomuMo oOpaTuThcsi 3a KoHcynbTamueidl IIpomaBma Ha
AJIEKTPOHHBIN MOYTOBBIN stk INfo@umosphera.ru

4. HOPAAOK 3AKA3A, YCJOBUA U CPOKH ITOCTABKHU IN®POBLIX TOBAPOB

4.1. Cuenapuii mOKynKHu nupoBLIX TOBAPOB Ha caiite WWw.umosphera.ru:
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— Bre16op ITokynarenem nonxomasmero L{udpoBoro ToBapa (-oB).

— Coop udpossix ToBapos B Kop3uny.

— Odopmnenne 3akaza u Peructpanus Ha ctpanuie Ormiara.

— Omnata 100% cymmel 3aka3a yepe3 OHJIalH CEPBUCHI Ha cTpaHuLe «PopMa [uisl OIIaThD).

— Ilonmyuyenue Ha yKa3aHHYIO B 3aKa3e 3JIEKTPOHHYIO MOUTY MHUChMa O (POPMHUPOBAHUH 3aKa3a.

- [lonyuenue Ha ykazaHHYIO B 3aKa3e AJICKTPOHHYIO MOYTY HHU(POBOro TOBapa MOCIE OILIATHI
TOBapa OHJIaliH B TeueHue 36 4acoB MOcie OIIaThl OHJIAHH

4.2. Omara 1uupoBOro TOBapa MPOUZBOJUTCS HCKIIOUUTEIBHO Yepe3 OHJIalH
IIaTexHbld cepBuc Ha caite IlpongaBua. Ilpu HeoOXOaUMOCTH MPOU3BECTH OIUIATY APYTUMHU
criocobamu (depe3 OaHKOMAT, OT/ACIICHHE OaHKa, JUYHBIM KaOWHEeT OaHKa, MO cYeTy H T..I.),
HeoOxoauMo obpatuthes K [Ipoaasiry mo aapecy: info@umosphera.ru

4.2.2. Ilpu onutate ToBapa coco6amu, OTIMYHBIMU OT yKazaHHoro B 1.4.1, [Tokynarens
OTIIpaBIsCT TOATBEP)KICHHE OIUIaThl Ha azapec Info@umosphera.ru, a otmpaBka TOBapa
[IponaBiiomM ocCymIeCTBASICTCS B TeUYeHHE S5 pabouMx JHEW TMOciae MOCTYIUICHUS CPEICTB
IToxynarens Ha pacyetHsli cuer IIpomaBua u mosydenus ot lloxymarens moarBepKacHUs
OTLIATHI.

4.3. Toap cuurtaercs noayueHHbIM [lokynartenem, a oOs3aHHOCTh IlpomaBua mno
MIPEIOCTABIICHUIO IIU(PPOBOTO TOBAPA UCITOJIHEHHOW C MOMEHTa (DHKCAITH OTIEPAIUH 10 OTIIPABKE
ToBapa TO cpeacTBaM SJCKTPOHHBIX KAHAJIOB CBS3W HA DJICKTPOHHBIA TIOYTOBBIN SIIHK
[Toxymnarensi, yka3zaHHbIN B 3aKa3e B aBTOMaTU3MPOBAHHOM AJIEKTPOHHOM cucteme [Ipogasia.

4.4. B ciydae HemomydeHUs IU(POBOrO TOBapa B CPOK, yKa3aHHBIN B 1. 4.1 u m.4.2.2
HacTosuero Jloroeopa, 6o M3-3a TEXHUYECKUX MpoOJIEM MOYTOBOIO CepBepa IpoBaiinepa
[Toxymarenss WiM MO WHBIM BO3HHMKIIMM IpHurHaMm, [lokymaTeno HEOOXOAMMO CBSI3aThCS C
[TponaBioM dYepe3 DJICKTPOHHBIA MOYTOBBIA sAmuk INfo@umosphera.ru m  cooOImUTE 0
HenonyueHuu ToBapa. B atom cmyuae [lpomaBen ocylecTBUT MpenoOCTaBlIEHUE JOCTyIa
MOBTOPHO B TeueHHe 2 (AByX) pabouux aHed ¢ MomeHTa mnoiydeHuss ot [lokymarens
COOTBETCTBYIOIETO COOOIIEHUS.

5. HEHBI 1 ITIOPAAOK OIIVIATBI

5.1. AccoptumeHT u 1ieHa L{uppoBbix TOBapoB NpeAcTaBiIeHbl B CBOOOIHOM JOCTYIE Ha
Caiitre [Iponasua.

5.2. Croumocts ToBapa, yka3aHHasi Ha HHTepHET-caiiTe WWW.Umosphera.ru, Moxer ObITh
n3MeHeHa [IpogaBIioM B 0IHOCTOPOHHEM HOPSIKE B J1I000€ BpeMs.

5.3. Onnara 3a I{udposeie ToBapbl mpoucxoaut coryiacHo nm 4.1. u 4.2. HacTosIIEero
Horosopa.

5.4. Ilepenaua 6aHKOBCKHUX CBEJICHUM MTPOU3BOIUTCS C COOIOICHUEM BCEX HEOOXOIUMBIX
Mep 0e30macHOCTH M O0ecIeYrBaeTCsl CEpBUCOM OIIaThl, padoratonmm no Cranpapty banka
Poccun (CTO BP UBBC) u nmeronum cepTu(HKaT COOTBETCTBUS MEXITyHAPOTHOMY CTaHAAPTY
PCI DSS (6e30macHOCTh MHIYCTPUU TIATEKHBIX KapT).
Bce oneparun ¢ 0aHKOBCKMMM KapTaMH MPOU3BOAATCS 10 TexHosoruu 3-D Secure: 3T0 cBoero
poZa BOMHas 3amuTa, Koraa 0aHK MPOCHUT MOJIb30BATENs MOATBEPIUTH IJIATEXK CIEHUATbHBIM
NapoJsieM, MOJyYUTh KOTOPBIA MOKET TOJIBKO BIIAJENIEL] KAPTHI.

5.5. OmiaTa MpOUCXOIUT C UCIOJIb30BAaHUEM OAHKOBCKHMX KPEIUTHBIX KapT CIEAYIOIIHUX
IJIATEKHBIX cucteM: Visa,Mastercard u MIUP.

5.6. O6s3arenncTBo [lokynarens no oruate ToBapa cuuTaeTcst HCIIOJHEHHBIM C MOMEHTA
NOCTYIUIEHHUS JIEHEKHBIX CPEJCTB Ha pacueTHbIN cueT [Iponasua

6. XAPAKTEPUCTUKU U UHOOPMALIUA O HUP®PPOBOM TOBAPE

6.1. IludpoBsie TOBAPHI MOCTABIISAIOTCS B ClIeAyIOMEM (hopMaTe: IPEeIOCTaBICHUE CChUIKI
JUTSL MTHAWBUIYaJIbHOTO OCTYyTa K BBIOJIHEHUIO 33JaHUN WM K UHBIM MaTepHallaM WUJIU CChUIKU
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Ha CKauyMBaHWE 3aJ[aHWK WM WHBIX MAaTepPHAJIOB (€CIM MHOE HE YKa3aHO B ONMMCAHUU TOBapa Ha
caiite [Iponasia)

6.2. [Ipu nonp3oBaHuYU UGPOBHIM TOBAPOM HECOBEPIIICHHOJIECTHUM YUYACTHUKOM ITPOCKTA
HEO0OXOJMMO PYKOBOJCTBOBAThCS YCTAHOBJICHHBIMH HOPMATHBAaMU Ui MOJOOHOIN KaTeropuu
noTpeduTenei ¢ yuerom TpeboBaHuil 0€30MacHOCTH.

6.3. Ilomnas croumMocTh 1HU(GPOBOrO TOBapa yKa3aHa B 3aka3e, OTIPABICHHOM
[Toxymaremnto 1ocie oIaTsl Ha CauTe.

6.4. Cpok nosb30BaHus TOBapoM onpenensiercs [lonoxeHueM o mpoBeIeHUH MPOEKTa, K
KOTOPOMY OH HENOCPEJICTBEHHO OTHOCHTCS, KOTOpO€ OIyOnuKoBaHOo Ha caiite IlpomaBua B
pasnene JlokymeHtbl. Takxke CpPOK IOJIb30BaHHMS TOBapOM YyKazaH B IIM(PPOBOM TOBape,
oTnpasiieHHOM Ha nourty [lTokynarens.

7. IPABA U OBSI3AHHOCTHU CTOPOH

7.1. IlpaBa Ilokynarens:
7.1.1. IlokynaTenp ©MeeT MpaBo Ha mpeaocTabienne emy L{udpoBoro ToBapa B COOTBETCTBUH C
€ro oNucaHueM B KapTouke ToBapa Ha caiite [IponaBua.
7.1.2. TlokynaTens uMeeT MpaBo Ha BO3BpaT U 0OMeH HH(POBOro TOBapa B COOTBETCTBHUH C I1.8
HACTOSAIIETO JI0TOBOpa

7.2. O6s3anHoctu [Tokynarens:
7.2.1. Tlokynarens 00s3aH mpou3BecTu oruiaty LludpoBoro ToBapa B TMOJHOM 00BEME [0
nonydenus [{ugppoBoro ToBapa.
7.2.2. llokymnarens o00si3aH mpenoctaBuTh llpomaBiy Bce HEOOXOIUMMBbIE CBENEHUS JUIS
MOJTOTOBKH U TIOCTaBKH MEPCOHATN3NPOBAHHBIX L[M(ppOBBIX TOBapOB.
7.2.3 Tlokynarenb 00s13yeTcsl HCIIOJIb30BaTh MOCTaBIeHHBIH LlndpoBoii TOBap HCKIIOYUTENBHO B
JIMYHBIX LENSX, TM00 B IIEJIAX HECOBEPILIEHHOJIETHETO YYaCTHUKA IIPOEKTa, U HE paCIpOCTPAHATh
nansbiii L{udposoii ToBap cpeau Opyrux Juil ¢ 6€3BO3ME3IHOMN LENbI0 WK C LENbI0 MPOAAXKH.
[Toxynarens 00s3yercst He pacnpocTpansaTh konuu Ludposoro ToBapa na HDD, CD unu DVD-
HOCUTEJISIX, WM B paclieyaTaHHOM Ha Oymare ¢ 3JIeKTPOHHOM KOIHMHU BUJIE.
7.2.4 llokynarenb o00s3yeTcss MCHOJIb30BaTh TOBAap B COOTBETCTBUU C BO3PACTHBIMHU
OTPaHUYCHUSMH.

7.3. Ilpaa IIponaBua:
7.3.1. IlponaBen; uMeeT mpaBo He MocTaBiATh L{uppoBbie TOBapHl, 32 KOTOPhIE UM HE MOTYUYEHbI
JICHEeXHBIE CPE/ICTBA B ITOJIHOM 00BEME.
7.3.2. TlponaBen; uMeeT MpaBo TpeOOBAaTh BO3MEIIEHHsS €My pa3Mepa YIyIIEHHOW BBITOJbI B
ciydyae OOHapyXeHHMs Oe3BO3ME3HOM mepeJaud WM Tepenpo]aXd MOCTaBIEHHOTO UM
[Toxynaremto Lludposoro ToBapa.

7.4. O6s3annoctH [Iponapua:
7.4.1 Tlponasen o0s13aH noctaBuTh L{ndpoBoil ToBap B HaIexkalieM KauecTBE B COOTBETCTBHHU C
ONKCAaHHBIMH B KAPTOUKE TOBApa XapaKTEPUCTUKAMH.

8. MNOPAJOK PA3ZPEHIEHUSA CIIOPOB. BO3BPAT U OBMEH LIU®POBbLIX TOBAPOB.

8.1. IIponasen u [Tokynarens, 3akiroyast HacTosUKA J[OroBOp, COMNAIIatOTCs JOCTUTATh
COTJIACHsI ITyTEM TIEPErOBOPOB.

8.2. Hudposoit ToBap HEe MOMJIEKHUT BO3BpaTy. OCHOBAHHEM 3TOMY CIIYXKHUT MYyHKT 14
«IlepeuHsi HEMPOIOBOIBCTBEHHBIX TOBAPOB HAJIE)KAIIETO Ka4eCTBa, HE MOISKAIINX BO3BpATy
WM 0OMEeHy Ha aHAJIOTUYHBIN TOBap IpYyTrux: pasmepa, popmsbl, rabapura, (hacoHa, paclBETKH WIN
KoMIUTeKTalumy BBeAeHHbIM [loctanoBnennem IlpaButensctBa P® ot 06.02.2002 Ne8l.
CorjacHo JaHHOMY NYHKTY, HE TOJAJIEKaT BO3BpaTy HJIM OOMEHY Ha aHAJOTHYHBIA TOBap
HETepUONNYEeCKUe H3MaHUs (KHUTH, OpOIIIOpHI, albOOMBI, KapTorpaduyeckue M HOTHBIC
U3JJaHUA, JINCTOBBIE W3JAHMs, KaJeHIapu, HW3JaHHs, BOCIPOU3BEICHHBIE HAa TEXHMYECKHX
HOCUTEISAX UH(POPMAIIHN).



8.3. lludposoii ToBap sBIAETCS MEPCOHATU3UPOBAHHBIM U HE MOXKET OBITH BO3BpAIICH.
OcHoBaHMEM PTOMY CIYXHUT 1. 4 ctathu 26.1 «3akoHa o 3amuTe mpaB moTpedutenci»y PD
[JIacAUIfii 0 TOM, YTO «IOTpPeOUTENb HE BIPaBe OTKA3aThCsA OT TOBapa HaJJIEKallero KauecTsa,
UMEIOUIET0 WHANBUAYATbHO-ONpPEACICHHbIE CBOMCTBA, €CIIM YKa3aHHBIA TOBap MOXKET OBITh
MCIOJIb30BaH UCKIIOYUTEIHHO MPHOOPETAIONIUM €0 MOTPEOUTEIEM.

8.4. BosBpar neHexnbix cpeactB I[lonbp3oBaTenito BO3MOXKEH TOJIBKO B Ciydae, €Ciu
[{udpoBoii ToBap HE COOTBETCTBYET (YHKIIMOHATIHHBIM BO3MOXHOCTSIM, 3asBJICHHBIM Ha caiiTe
[IponaBua, — mocine toro kak IIpogaBiiom OyaeT yCTaHOBIEHO W MOATBEPHKACHO, YTO JaHHOE
HECOOTBETCTBHUE JIEHCTBUTEIBHO UMEET MECTO.

8.5. HenocrtaTounslii ypoBeHb 3HaHuil [lokymaTenss He SBISETCS OCHOBAaHHUEM JJis
BO3BpaTa JCHEKHBIX CPEJICTB, BKIIOYAasi, HO HE OrPAaHUYMBASICh CIEIYIOIIMMH 00CTOSTEIbCTBAMHU:

* HeBo3MOKHOCTH McHob30BaHus L{udpoBoii ToBapoB M3-3a HECOOTBETCTBHUS HACTPOCK W/WIIN
BEPCUH HCHOJB3YEeMOT0 CHCTEMHOIO W HHOTO TPOTPaMMHOIO 00eCHedeHUsl, CHCTEMHBIM
TpeOoBaHUsM, yKa3aHHBIM Ha BeO-caiite [IponaBua;
* OrcyrcTBUE 0a30BBIX 3HAHWM IpU MOKYIKE TOBAapOB. TexHHUYECKas MOJAEpPHKKA JUIsl TOBAPOB
OCYIIECTBIIACTCS MyTeM oOpaineHus Ha ajapec: info@umosphera.ru

8.6. Bo3Bpaty nmoiieskut TobKo cymma, noxydeHHast [Ipogasiiom 3a mnatHsiii Lludposoit
TOBap, O6e3 yueTra KOMUCCHI 0aHKOB M IpyruX Iuiatexeil. Bo3Bpat ocymectsisercs B Teuenue 15
(mATHAaOUATH) KAJCHJAPHBIX THEH C MOMEHTA MOJY4YeHHs] MUCHbMEHHOIO 3asBICHUS B CiIydae
npunsatus [IpogaBuom penieHust o Bo3BpaTe AeHEXHbIX cpeacTB [lokymnarento.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnoaHEHWE WM HEHAJUISKAIEe UCIIOTHEHUE 0053aTeNIbCTB M0 HACTOSIIEMY
noroBopy  CTOpPOHBI  HECYT OTBETCTBEHHOCTh B  COOTBETCTBHM C  JCHCTBYIOLIUM
3aKoHoJiaTenbcTBOM Poccuiickoit denepaiuu.

9.2. Bce mpereH3uu MO HEHaJJIeKalleMy HUCHONHEHUIO 3aka3a [lokymaTens BIpaBe
HAMpPaBUTh HA aJpec dIEKTPOoHHOH mouTsl: iNfo@umosphera.ru. Bes moctynuBiast nHpOpMAITHs
obpabatsiBaercs B TeueHue 5 (MATH) pabounx JHEH ¢ MOMEHTA €€ MOy YEeHUS.

10. ABTOPCKHUE ITPABA

10.1. Copnepxanue IludpoBeix TOBapOB, BKIIOYAS BCE TEKCTHI, HW300paKEHUS
(¢ororpadun), BugcOMaTepransl MpeIHa3HaAuYeHbl UCKIIOYUTENBHO ISl TUYHOTO HCIIOTh30BaAHUS
[Toxymarenem. Bce aBTopckue mpaBa Ha coaepxkanue [[udpoBbIXx TOBapOB 3alIUIICHBI.
KonupoBanue, oOMeH, NpokaT, apeHaa, Npojaaxka WM HHOE OTYYKIEHHUE 3amlperieHbl
npaBooOisafareneM. Hapymenue 3anpera npecienyercs o 3aKoHY.

10.2. Bcsi tekcroBas uHpopmanms U rpaduyeckue HU300pakeHHs, BUICOMATEpUATIbI,
pa3menieHHbie Ha Caiite Www.umosphera.ru, siBisitorcesi cooctBeHHoCThIO [Iponasma [udposoro
Tosapa.

11. PEKBU3UTHI IPOJABLA

NuauBuayansubiii npeanpuaumareas 30CUMOBA OJIBI'A BUKTOPOBHA

NHH 183106937265

PacueTHnIil cueT 40802810300000256463

Bbank AO “TMHBKO®® BAHK”

Opuanueckuit agpec banka Mocksa, 123060, 1-ii Bonokomamckuit mpoesn, A. 10, ctp. 1
Kopp. cuer banka 30101810145250000974

WHH Banxka 7710140679

BUK baunka 044525974



